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EDUCATION

Fordham University, New York, NY

Computer Information Science, May 2015

LEADERSHIP EXPERIENCE
Trainer & Associate, Sprinkles Cupcakes, Spring 2012-Present
· Demonstrated extensive customer service by establishing personal connections and leaving a lasting impression.

· Evaluated potential new hires to make sure they were good fits to the team.

· Guided new employees through the history, mission, and regulations of the company. 
· Coached about three new employees a month, enforcing customer service skills, as wells as, testing to ensure sufficient knowledge of store merchandise. 
Digital Marketing Apprentice, CO-OP, Fall 2016-Present 

· Apprenticeship connecting graduate students interested in careers within tech, media, and advertising and supplying them with digital marketing skills. Skills such as Google Analytics, Google AdWords, Facebook Ads, Excel, SEO, SEM, and Paid Social. 
· Through 200+ hours of hands on workshops, as well as, multi-channel campaigns for tech start ups- the students build skills that prepare them for a position in digital marketing.

WORK EXPERIENCE
Movie Studio Promotions Intern, Allied Integrated Marketing, Fall 2014-Spring 2014
· Assisted the promotions department in executing studio directives for companies like (Lionsgate, 20th Century Fox, Focus Features, etc.). Developing local grassroots promotions to create word of mouth buzz for each film. 

· Researched and contacted potential partners and word of mouth groups for each movie. Brainstormed and executed movie-themed events. 

· Created college focused marketing and promotional campaigns for movies like Hunger Games, John wick, etc. 
· Maintained promo item inventory and was responsible for mailing important promotional items to movie execs.
Social Media Intern, Off Track Planet, Summer 2014-Fall 2014
· Helped manage the company’s twitter account by: drafting up potential twitter post, researching relatable travel quotes, pictures and media, as well as creating travel based discussions for the company’s followers. 

· Managed follower count, eliminated spam accounts, brainstormed new ideas to get more followers engaged in posts and doubled the amount of RTs. 
Vice President, Academia Hispana, Fall 2013-Spring 2015

· Conceptualized ideas with other departments to increase student participation across campus.

· Produced events that appealed to the student community and increased attendance.

· Recruited potential board members and guided them through their new responsibilities as student leaders.
Blogger, 30Before30 (www.kedvaldez.com), Fall 2013-Present

· Operated a travel inspired blog that captivated users with the use of written content, pictures and videos. 
· Created a fan base with the use of other social media platforms and increased the amount of views and subscribers. As well as implemented different marketing strategies that affected the overall growth of the blog.

· Analyzed the web analytics per post to determine what brought the most traffic to the site.
SKILLS
· HTML/CSS, Final Cut Pro, Adobe Lightroom, Photography, Elementary Google Analytics.
· Fluent in Spanish, Microsoft Word, Excel, and Power Point. 
· Social media savvy, Customer service skills, Interpersonal skills, and Adaptable. 
